From: joseph@errico-associates.com@inetgw

To: Microsoft ATR
Date: 1/11/02 5:58pm
Subject: Microsoft Settlement

It is an odd time that we live in where companies that fall short in innovation and marketing skills attempt
and often succeed by having the DOJ do their dirty work. I feel that any delays in this action and/or
further punative action towards Microsoft will have a harmful effect on me the consumer. Microsoft has
always in my opinion offered me affordable and good quality products. And the marketplace is always the
best judge. If in fact consumers did not believe this OS/2 WordPerfect AmiPro Lotus etc. would all be
the market leaders. Linux may in time actually succeed at this.
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